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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

IQNet and its partner
CISQ/CERTIQUALITY S.r.l.

HERA S.p.A. DGO - Direzione Settore
Ciclo Idrico

IT - 40127 BOLOGNA (BO) - VIALE C. BERTI PICHAT 2/4
has implemented and maintains a

Quality Management System
which fuffills the requirements of the following standard

ISO 9001:2008
for the following activities Code EA 35
Services of sampling, chemical and biological analysis and method development
on the following matrixes: water, gas, waste, mud, earth and compost, air and surfaces.
Services of specialized assistance for analytic data interpretation and intervention definition.

in the following operative units

See annex
Issued on: 2011-12-06
Certified since: 2003-01-28
Expire on: 2014-12-05

Registration number:  1T-24964

'{:*: : 3 M
Michael Drechsel Gianrenzo Prati
President of IONET President of CISQO

IQNet Partners*:
AENOR Spain AFNOR Certification France AIB-Vingotte International Belgium ANCE Mexico APCER Portugal CCC Cyprus
CISQ Italy CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany DS Denmark
ELOT Greece FCAV Brazil FONDONORMA Venezuela ICONTEC Colombia IMNC Mexico
Inspecta Certification Finland IRAM Argentina JQA Japan KFQ Korea MSZT Hungary Nemko AS Norway NSAI Feland
PCBC Poland Quality Austria Austria RR Russin SII Israel SIQ Slovenia SIRIM QAS Tnternational Malaysia SQS Switzeriand
SRAC Romania TEST St Petersburg Russia TSE Turkey YUQS Serbia
IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Inc.
* The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com
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THE INTERNATIONAL CERTIFICATION NETWORK

ANNEX 1 TO IQNET CERTIFICATE NUMBER

HERA S.p.A. DGO - Direzione Settore
Ciclo Idrico

Operative Units

HERA S.p.A. DGO - Direzione Settore Ciclo Idrico - Funzione Laboratori

IT -47122 FORLI' (FC) LABORATORIO - UNITA' LOGISTICA -ViA BALZELLA 24/B
HERA S.p.A. DGO - Direzicne Settore Ciclo Idrico - Funzione Laboratori

IT - 40026 IMOLA (BO) UNITA' LOGISTICA -VIA CASALEGNO 1
HERA S.p.A. DGO - Direzione Settore Ciclo Idrico - Funzione Laboratori

IT -41122 MODENA (MQ) UNITA' LOGISTICA -VIA RAZZABONI 80
HERA S.p.A. DGO - Direzione Settore Ciclo Idrico - Funzione Laboratori

IT - 44123 PONTELAGOSCURO (FE) UNITA' LOGISTICA -VIA DOLCETTI 72
HERA S.p.A. DGO - Direzione Settore Ciclo Idrico - Funzione Laboratori

IT - 48123 RAVENNA (RA) LABORATORIO - UNITA' LOGISTICA -VIA BASSETTE 3
HERA S.p.A. DGO - Direzione Settore Ciclo Idrico - Funzione Laboratori

iT - 47922 SAN GIUSTINA (RN) UNITA' LOGISTICA -VIA FIUMICINO 3
HERA S.p.A.

DGO - Direzione Settore Ciclo Idrico
IT - 40037 SASS0 MARCONI {(BO) LABORATORIO - UNITA' LOGISTICA -VIA SETTA 4

This annex is only valid in connection
with the above-mentioned certificate.

IT-24964



